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GEORGIA: HIGHER ED INSTITUTIONS
Total enrollment: 531,578
Any distance: 151,450



ONLINE AND HYBRID STUDENTS INCREASING

Seaman & Seaman, Digital Learning Compass Distance Education State Almanac 2017



USABILITY & ACCESSIBILITY

Usability: 
 improving the experience of interacting with an online learning object

Accessibility: 
 improving the design of online learning objects for people with disabilities



USABILITY: USER EXPERIENCE (UX) DESIGN

usability.gov/what-and-why/user-experience.html



CHARACTERISTICS OF GOOD USABILITY/UX

Conciseness

Clarity

Familiarity

Attractiveness

Efficiency

These are definable and assessable 

These have an effect on learning objects



Hintz et al, 2010

Why does design matter?





ACCESSIBILITY

Image: Raúl Ruano Ruiz, CC BY-SA 3.0, commons.wikimedia.org/w/index.php?curid=29449994



USABILITY & ACCESSIBILITY ARE RELATED

“There is considerable overlap between [accessibility guidelines] and usability 
recommendations … for nondisabled users”

“Non-disabled users and users with visual impairments profited from higher 
accessibility to the same extent. …The needs of the two user groups are more similar 
than previously thought”

Improved compliance with accessibility guidelines “resulted in a decrease of the 
average task completion time of 43 seconds (22.7%)”

Schmutz, Sonderegger, & Sauer, 2017



UNIVERSAL DESIGN/UDL

Universal Design

Not just online/teaching

Design for flexibility

Simple and intuitive use

Low physical effort

universaldesign.ie

Universal Design for Learning (UDL)

Teaching & learning -- especially 
relevant to online

Design for flexibility in how students 
need to use it

Ease of use by students with or without 
disabilities

Lower barriers to entry and 
understanding

udlguidelines.cast.org





HOW DO WE DO THIS? tools & recommendations



publishnotperish.org/module3/literature_search.htm







• Using language students recognize from their assignment
• Defining unfamiliar terms
• Task-based lists
• As concise and clear as I can make it



Plain task-oriented language: 
• “What is X?”
• “How do I X?”



CUT SOME TEXT
Nebraska is filled with internationally 
recognized attractions that draw large 
crowds of people every year, without 
fail. In 1996, some of the most popular 
places were Fort Robinson State Park 
(355,000 visitors), Scotts Bluff National 
Monument (132,166), Arbor Lodge State 
Historical Park & Museum (100,000), 
Carhenge (86,598), Stuhr Museum of the 
Prairie Pioneer (60,002), and Buffalo Bill 
Ranch State Historical Park (28,446).

In 1996, six of the most-visited places in 
Nebraska were:

Fort Robinson State Park

Scotts Bluff National Monument

Arbor Lodge State Historical Park & Museum

Carhenge

Stuhr Museum of the Prairie Pioneer

Buffalo Bill Ranch State Historical Park

nngroup.com/articles/how-users-read-on-the-web



hemingwayapp.com



MAKE IT CONCISE AND RELEVANT

Containing fully searchable text for more 
than 250 of the world’s most respected 
phrenology journals, Database One 
represents a partnership between 
INFOCO and Globex to bring the Index 
of Critical Studies and the 
UltraBibliography of the New Education 
Society Online, as well as over 150 
monographs, together in a comprehensive 
digital format for the first time.

This database is a good starting point to 
find articles for your case study paper. 
Make sure to check the “peer-reviewed” 
box when you search so that you get only 
scholarly sources.



nngroup.com/articles/f-shaped-pattern-reading-web-content



LINKS

When writing your literature review, start by searching Film & TV Literature Review 
Index for articles relevant to your topic, and you may also need to search our catalog 
GILFind for scholarly books. See the library’s lit reviews guide for guidance on 
formatting and organizing.

Don’t forget to use proper APA style formatting as you cite your sources. Ask for help
if you get stuck.

Click here to search for articles on your topic.



ACCESSIBILITY TUNE-UPS

wave.webaim.org
Accessibility checker



IT DOESN’T HAVE TO BE PERFECT TO BE BETTER



LEARNING OPPORTUNITIES



RESOURCES

Online/distance learning

Seaman, J. E., & Seaman, J. (2017). Digital Learning Compass Distance Education State 
Almanac 2017: Georgia. 
https://www.onlinelearningsurvey.com/reports/almanac/georgia_almanac2017.pdf

Association of College & Research Libraries. (2016). Standards for Distance Learning 
Library Services. http://www.ala.org/acrl/standards/guidelinesdistancelearning. 
Accessibility recommendations, but also info on institutional support and assessment among 
other program-level factors.

Usability/UX design

Puckett, J. (2015). Modern pathfinders: creating better research guides. Chicago: 
Association of College and Research Libraries. (Chapter 4 covers usability & design)

Usability.gov: Improving the User Experience. Good UX basics and visual design guidelines 
as well as strategic recommendations.

Schmidt, A., & Etches, A. (2012). User experience (UX) design for libraries. Chicago: ALA 
TechSource.

Best Practices for Building Guides. support.springshare.com/libguides/bestpractices/tools. 
Includes accessibility best practices, tools & checklists, and lots of good general purpose 
UX resources for LibGuides authors.

Accessibility/UDL

WebAIM. webaim.org/resources. Home of the WAVE accessibility checker, but 
also training materials and accessibility checklists.

Lynda.com course “UX Foundations: Accessibility” by Derek Featherstone. 
Featherstone has other good courses on Lynda.com, but this one in particular is 
suitably non-technical for most instruction librarians.

Sinkinson, C., Alexander, S., Hicks, A., & Kahn, M. (2012). Guiding Design: 
Exposing Librarian and Student Mental Models of Research Guides. Portal: 
Libraries & the Academy, 12(1), 63–84.

UDL Guidelines. udlguidelines.cast.org. Home of the latest edition of the Universal 
Design for Learning guidelines, non-discipline specific and a source of good 
instructional planning ideas.

Schmutz, S., Sonderegger, A., & Sauer, J. (2017). Implementing Recommendations 
From Web Accessibility Guidelines: A Comparative Study of Nondisabled Users 
and Users With Visual Impairments. Human Factors, 59(6), 956–972. 
https://doi.org/10.1177/0018720817708397

Centre for Excellence in Universal Design. universaldesign.ie/What-is-Universal-
Design. Covers the principles of UD (not just in educational contexts), useful 
background to UDL for those with a deeper interest.

https://www.onlinelearningsurvey.com/reports/almanac/georgia_almanac2017.pdf
http://www.ala.org/acrl/standards/guidelinesdistancelearning
https://doi.org/10.1177/0018720817708397
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